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May 30, 2002
To Whom It May Concern:

I would recommend Enterprise Systems to any company evaluating a new telephone
system. General Welding invested in Nortel’s Norstar phone system and voice mail six
years ago on recommendation from Sean Pyykola. It has served us well and with very
few service problems. The team at enterprise systems handles our service calls quickly
and lets us know what they’ve done to fix any problem.

The large paging system we have in our welding bays are subject to extreme conditions
and when we need replacement horns or related equipment or new cabling they get the
job done. I will continue to use Enterprise Systems for all my communications needs and
I give them my highest marks for customer satisfaction.

Sincerely,
Mark Fajkus, Teasurer, CPA

General Welding Works, Inc.
713-869-6401
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