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HOUSTON, TEXAS – April 21, 2006 - Enterprise Systems Corporation announced 
today that the Company has signed the Contact Center Open Developer 
Agreement with Nortel.  As an Open Developer Partner, Enterprise Systems has 
access to development toolkits, API’s, lab equipment, documentation and 
technical support as it relates to advanced Contact Center CTI applications and 
compatibility testing. 
 
ABOUT ENTERPRISE SYSTEMS CORPORATION 
 
Houston, Texas Based Enterprise Systems Corporation services and supports 
Nortel Networks voice and data solutions including Meridian 1, Succession, 
CallPilot, Symposium, Meridian Mail, Norstar and BCM.  Competencies include 
TDM circuit switched telephony, VoIP and wireless engineering and deployment. 
 
 
ABOUT NORTEL ENTERPRISE DEVELOPER PROGRAM 
 
The Enterprise segment of the Developer program is designed to accelerate the 
deployment of next generation Enterprise-class solutions by engaging innovative 
companies whose products and solutions complement Nortel communications 
platforms.  
 
Enterprise Developer Program members include companies delivering solutions 
focused on traditional and VoIP telephony, Call Centers, Multimedia applications 
including Video, Enterprise Network and Service Management and Enterprise 
Security.   


