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HOUSTON, TEXAS – December, 2004 - Enterprise Systems Corporation announced 
today that a Nortel Networks Meridian 1 has been selected for Manheim’s 
Baltimore Washington Auto Exchange in Baltimore, Maryland..  The 200 station 
installation will include a Symposium Express Contact Center, Optivity Telephony 
Manager Billing, and CallPilot voice messaging.  The installation will be 
completed by the beginning of January 2005.   
 
ABOUT ENTERPRISE SYSTEMS CORPORATION 
 
Houston, Texas Based Enterprise Systems Corporation services and supports 
Nortel Networks voice and data solutions including Meridian 1, Succession, 
CallPilot, Symposium, Meridian Mail, Norstar and BCM.  Competencies include 
TDM circuit switched telephony, VoIP and wireless engineering and deployment. 
 
ABOUT Manhiem Auto Auctions 
 
Manheim Auctions is the largest and highest volume wholesale automobile 
auction company in the world. As the industry leader, the company operates 
more than 115 auction facilities worldwide, and employs more than 35,000 
people. Manheim remarkets vehicles for wholesale consignors. These sellers 
include car dealers, manufacturers, rental car operators, fleet/lease companies 
and financial institutions. The buyers of the vehicles are licensed franchise and 
independent auto dealers. 


