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HOUSTON, TEXAS — March, 2004 - Enterprise Systems Corporation announced today that Allen Systems
Group (ASG) has chosen Enterprise Systems to perform installation of a complete Nortel Networks VolP
solution for its Naples, Florida facility. The site will include a Succession 1000 with a complete compliment
of i2004 IP end points (instruments) and Baystack Ethernet Switches. Additionally, the Succession 1000 will
be IP Peer Networked with Succession Branch Offices at ASG’s outlying locations in:

Irvine, California

Nashua, New Hampshire

Manhattan, New York

Seattle, Washington

Chicago, lllinois

Atlanta, Georgia.

“Working with Nortel Networks and Enterprise Systems, ASG has been able to develop and deploy a global
communications solution encompassing voice, and data, supporting corporate, branch, and remote office
employees helping us to increase productivity and reduce expense” remarked Aaron Isban, Director of
Global Telecommunications.

“Allen Systems Group has a significant investment in Nortel Networks Meridian 1 switches. ASG is a
textbook case of Nortel’s Evergreen strategy. Over time ASG has been able to evolve at their own pace,
deploying VolP and other new technologies when it makes practical business sense, and retaining a
significant portion of their initial investment. ” said Sean Pyykola, Vice President of Enterprise Systems.

ABOUT ENTERPRISE SYSTEMS CORPORATION

Houston, Texas Based Enterprise Systems Corporation services and supports Nortel Networks voice and data
solutions including Meridian 1, Succession, CallPilot, Symposium, Meridian Mail, Norstar and BCM.
Competencies include TDM circuit switched telephony, VoIP and wireless engineering and deployment.

ABOUT ALLEN SYSTEMS GROUP

ASG provides Global 5000 businesses with world-class professional services and software solutions for
Security Management, Applications Management, Operations Management, Information Management,
Performance Management, and Infrastructure Management. Founded in 1986, ASG is headquartered in
Naples, Florida, USA, with more than 40 offices worldwide and 900 employees.



