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CHARLOTTE, NORTH CAROLINA – May, 2010 – It was announced that the Wake Forest 
University has selected Enterprise Systems Corporation to upgrade and maintain its 
Avaya CS1000 voice server, CallPilot Messaging and Contact Center systems.  
 
 
 
 
ABOUT ENTERPRISE SYSTEMS CORPORATION 
 
Enterprise Systems Corporation services and supports Avaya voice and data solutions 
including CS1000, Communications Manager, CallPilot, Modular Messaging, Contact 
Center, IPOffice and BCM.  Competencies include IP telephony (VoIP) LAN/WAN 
switching, security and wireless engineering and deployment. 
 
 

About Wake Forest University 

Wake Forest is a distinctive university that combines a liberal arts core with graduate 
and professional schools and innovative research programs. The University embraces the 
teacher-scholar ideal, prizing personal interaction between students and faculty. It is a 
place where exceptional teaching, fundamental research and discovery, and the 
engagement of faculty and students in the classroom and the laboratory are paramount. 

 


