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Release 5.5
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Charlotte, NC — November 2009 - Enterprise Systems Corporation announced
today that Advance America has enlisted the expertise of Enterprise Systems to
upgrade their existing Avaya Meridian 1 Option 61C to a CSI000M-SG release 5.5.
In addition, the upgrade includes upgrading the Call Pilot to 5.0 and their
Conference Bridge to Release 4.0

ABOUT ENTERPRISE SYSTEMS CORPORATION

Houston, Texas Based Enterprise Systems Corporation services and supports
Nortel Networks voice and data solutions including CS1000, Meridian 1,
Succession, CallPilot, Symposium, Meridian Mail, Norstar and BCM.
Competencies include TDM circuit switched telephony, VolP and wireless
engineering and deployment.

ABOUT ADVANCE AMERICA

With more than 2,700 cash advance locations, Advance America Cash Advance is
one of the nation's leading payday loan companies. The Company was founded in
1997 and has helped millions of hardworking Americans overcome financial
iﬁfﬂgpges.

After 12 years of service to help everyday working Americans, Advance America has a
lot of satisfied customers. Hear what some of them have to say.



Watch the Video

Since its founding, the Company has grown in size and scope, developing a strong
national presence based on consumer demand, responsible management and a corporate
culture that promotes accountable lending and courteous customer service. As guidance
for daily business, all Advance America employees follow the Company Creed:

o Respect Your Customers: We treat our customers with dignity and
courtesy at all times.

o Respect Your Associates: We treat our associates as we would Iike to be
treated.

o Respect Yourself:- We work hard and use good, ethical judgment in
everything we do.

o Respect the Law: The Law is there to protect us and our customers.

Advance America is a publicly traded Company listed on the New York Stock Exchange
(symbol: AEA) and is a founding member of the Community Financial Services
Association (CFSA), an industry trade group dedicated to promoting responsible
regulation of the cash advance industry and consumer protections. As a leader in the cash
advance industry, we hold ourselves to the highest standards and serve as an example of
the professional benchmark that financial services companies can achieve.

ABOUT AVAYA

Avaya is a global leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services
directly and through its channel partners to leading businesses and
organizations around the world. Enterprises of all sizes depend on Avaya for
state-of-the-art communications that improve efficiency, collaboration,
customer service and competitiveness.



